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concern, uncertainty of future, need for security and accessibility, 
and desire for higher living standard and social status. At the 
cognitive level, these themes represent three theoretical elements of 
fear, love and desire as the determinants of individuals’ willingness 
for savings.

Determinants of Personal Saving: a Study of Salaried 
Individuals in Thailand 

Swasdpeera, P. & Pandey, I M (2012), Afro-Asian J. Finance and 
Accounting, Vol. 3 (1)

This study identifies factors that influence the saving behaviour of 
salaried individuals in Thailand. The results of the univariate and 
multivariate analyses show that income, age, marital status, number 
of children and educational level have a positive influence on the 
individuals’ average saving. 

The study indicates that those individuals who do not save and are 
not willing to save have a more indifferent attitude towards the 
factors of willingness to save than the individuals who save or are 
willing to save. The logit regression results also show that the odds 
of saving willingness are positively influenced by gender, other 
financial dependents and household income. 

The proposed model of influence on saving suggests that an 
individual will take a series of actions on saving if he/she has a 
surplus portion of income, a concern for future spending and a 
trusted saving product.
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Phenomenology of Willingness to Save: a Study of Thai 
Salaried Individuals.

Pandey, I.M. & Swasdpeera, P. (2012). Journal of International 
Business and Entrepreneurship Development,  Vol. 6 (1).

This study, employing phenomenological methodology, focused on 
the perspectives of Thai individuals regarding their savings 
behaviour. The findings suggested that the thoughts of individuals 
on their willingness to save are primarily guided by age, marital 
status and financial dependents, apart from other considerations. 
Five themes that appeared to dominate individuals’ willingness to 
save were inescapable reality of aging, self-care and family 

The standard outsourcing agreements are not comprehensive and 
cover only contractual aspects. Complex situations necessitate a 
comprehensive governance model to help manage and drive 
desired performance. Authors proposed outsourcing governance 
model collates the social and economic characteristics of an 
outsourcing arrangement and synthesizes the constituents of 
various governance forms. Three governance forms – 
transactional, contractual, and relational- are suggested as choices 
for outsourcing partners.  

Governance form impacts the performance of the outsourcing 
project which can be measured by the outcome measures, e.g. 
operational, financial, relational and strategic. In general, right 
governance form is expected to assure continued revenue flow and 
flourishing outsourcing relationship, but importance of appropriate 
governance form usage can be further explained via its effect on the 
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Determinants and Impacts of Governance forms on 
Outsourcing Performance: Evidence from a Case Study

Chaudhary, S. & Kishore, R. (2010). Journal of Information 
Technology Case and Application Research, Vol. 12 (1), pp. 39-
56.
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evolved over time. Similarly, experienced managers tend to use 
relational governance in response to increased presence of 
characteristics like asset specialization/specificity and uncertainty 
(technological change). From the practice point of view, as 
relationships evolve and on-going agreement gets negotiated, 
relational governance become effortless. 

performance criterions.

From both prior literature as well as  case reviews, authors found 
that relational governance is the key to the success of many large-
scale outsourcing initiatives. From the case study, authors found 
that even though outsourcing service provider used contracts, it is 
relational governance that was used for the open relationship that 

included in first component for both types of purchase situations. 
Consumers’ preference towards a green product is higher when it 
provides a combination of environmental, economic, societal and 
technological benefit. This requires redefinition of product usage 
many times. An example of this is usage of CNG driven vehicles in 
many cities like Delhi in India. Usage of CNG vehicles provided a 
combination of environmental (reduced pollution), economic 
(lower life time costs), societal (reduced pollution and increased 
fund allocation towards social development due to less focus on 
handling pollution menace) and technological benefit (new 
technology). 

In case of Extended PSBS, Govt. Regulation has ‘very good’ factor 
loading on first component. Consumers have relatively high 
abundance of time and there is high involvement of consumer in 
case of Extended PSBS like buying of a car or house. If there is 
strict Govt Regulation like having a regulation for sustainable 
housing (for housing society builders) or compulsory offering of a 
sustainable fuel operated car (for car manufacturers), consumers 
prefer a green product over normal products offered. Practical 
evidence of this came in form of highly effective global boycott of 
CFC (Chloro-fluoro carbons) driven aerosols (Peattie & Crane, 
2005).

Companies would realize higher demand if they focus efforts 
towards Promotion and Government Regulations in Extended 
problem-solving-buying situation. In habitual problem-solving-
buying situation, companies would benefit by focusing their efforts 
more towards Quality. A green product that has good quality and 
uses proven technology can keep the prices fairly high for Extended 
PSBS.
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Sustainable Buying Intention in Different Purchase Situations: 
A Study.

Gupta, S. & Sinha, N. (2015). ASBM Journal of Management, 
Vol. VIII (II, July-December), pp. 78-92.

Sustainable marketing focuses on meeting consumer needs of 
present and future generations(Serenty & Serenty, 2012). 
Sustainability can be a platform for both growth as well as 
differentiation (Unruh & Ettenson, 2010). For firms like GE, 
sustainability focused activities have delivered increases in 
revenue and profits(Esty & Charnovitz, 2012). This study aimed to 
establish if factors that influence sustainable buying intention are 
same for Habitual Problem-Solving-Buying Situation (Habitual 
PSBS) and Extended Problem-Solving-Buying Situation 
(Extended PSBS).  The questionnaire for data collection was 
administered in two phases to check reliability of scale before 
conducting full research. 

Variables of Society, Environment, Economy and Technology are 
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FDI (OFDI), “an investment byresident of one economy into 
another economy with ‘lasting interest’ and ‘significantdegree of 
influence’ on management” is usually accepted. A plethora of 
economic theories exist for understanding OFDI. Dunning’s 
eclectic OLI framework – ownership, location and internalization – 
is widely used for explaining why a firm prefers the FDI route 
instead of exports and licensing. OLI framework focuses on the 
‘‘three advantages’’ (ownership or firm specific advantage, 
locational or country specific advantage and internalization or 
preference for mode of entry) which lends the more than 
compensating advantage to a firm for investing abroad.

This paper followed the internationalization journey of Biocon 
India Ltd., one of the Top 20 Indian companies in Forbes ‘Best 
under a Billion’ list, to examine the way in which existing economic 
literature can be used for analysing its OFDI patterns. We analyse 
the case of Biocon in the light of the OLI framework and try to 
answer questions like why Biocon chose the OFDI option; the 
crucial factors that led to its decision to go for OFDI; and the results. 
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Economics behind the Internationalization of Biocon India Ltd

Jain, P. (2013). Emerald Emerging Markets Case Studies, Vol 3 
(7) pp. 1-20.

Foreign direct investment (FDI) flows are very important when one 
considers the national accounts of a country. Discussions on FDI 
mostly focus on the inward flows, while outward flows are rarely 
talked about. Although, there is no universal definition ofoutward 



enterprise is a ‘maharatna’ (the greatest corporate jewels of India), 
an Indian multi-national, which contributes to 72 percentof the 
nation’s crude oil and 48 % of natural gas production (source: 
www.ongcindia.com). It has been responsible for building up 7 
billion tones of in-place hydrocarbon reserves of the country. All its 
installations were certified for Quality, Health, Safety and 
Environment Management (QHSE). The paper traces ONGC’s 
evolution, growth and transformation with focus on green 
management and triple bottom line. It had received several awards, 
inter alia, Golden Peacock Award several times including one in 
2013 for its heath, climate, safety and impeccable record in the 
climate change mitigation. Thus, a traditional government owned 
organization ONGC, has emerged as a leading global player in the 
energy sector. It had successfully faced competition and had been 
recognized as one of the most respected companies in India with the 
3 Ps - People, Profit and Planet without losing focus on green 
management.
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Sharma R. & Mukherji S. (2015). Organizational 
Transformation for Sustainable Development In Horst Albach, 
HeribertMeffert, Andreas Pinkwart, and Ralf Reichwald (Eds.) 
Management of Permanent Change. Springer Gabler, New York, 
Heidelberg, Dordrecht, Lomdon

The case study of organizational transformation adopts Galpin’s 
model of Change Management Process. (ONGC), a public sector 
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locational factors (L) were less important as the global expansion 
was driven with a motive of either market seeking or cashing on the 
cost advantage of its operations.  The dominant mode of entry has 
been joint ventures with objective of seeing markets for sharing 
technology. This was driven by the need to provide “affordable 
healthcare” at “affordable innovation”. The originality of this study 
lies in the fact that the number of studies on internationaliza- tion of 
Indian firms is sparse despite, the increasing interest in Indian 
investment abroad.

A longitudinal case study approach is used the study being written 
in three stages – documentation of case, application of OLI 
framework and validation with help of in-depth interviews. 

Biocon has followed the traditional model of international-ization 
relying on exports for few decades before going for acquisitions.  
Ownership (O) factors like entrepreneurship, need for integrated 
business model, innovation, quality control etc. are important for 
Biocon to earn the more than compensating advantage abroad. The 

data for this paper is limited to Indian experiences of the authors, 
the anchors for the psychosocial context are limited to India. These 
are given below:

Individual membership of systems and subsystems and the process 
of taking or executing authority in a role are significantly 
determined by issues of individual identity and not predominantly 
the task. Social and relational memberships of systems need focus 
as maintenance of rigid boundaries around task leads to 
“withdrawal” from engagement with the task.

India remains a predominantly agrarian society with only 30% of its 
population in cities. The value-systems in spite of membership of 
modern industry still remain agrarian implying a consistent overlap 
of tasks and relationships. Stress and tension in individual and 
group relatedness with the system arises from inability to 
appreciate or allow space for engaging in tasks simultaneously.

Identity anchors of Indians are diverse but very deep and strong. 
Task deployment by an individual is through using more than one 
identity simultaneously. Therefore, the ability to identify with 
group members within the task situation of the group is not only 
through the mere identity of membership of the group but also 
through several other dimensions and structures of identity. Our 
repeated experiments, both as Directors and Consultants of GRCs 
in India, indicate that whenever we loosen the boundaries of our 
Roles, it enhances the impact of learning opportunities for 
individuals as well as the group. 
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The Cultural Context of GRCs - Some Indian Perspectives

Ashok Bhattacharya and Manab Bose. Presented at International 
Perspectives from Group Relations, Psychoanalysis and 
Systems Theory,18-19 November 2011 in London, by OPUS

This paper examines the relevance of some of the “edicts”, and 
establishes the need to experiment and change the Group Relations 
Conference (GRC) processes in the psychosocial paradigms of 
India that are distinctly different from the West. As the experiential 
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agrarian world of India they are part of the unified context of work. 

Based on the real-time experiences of the two authors with GRC’s 
in India, the paper questions the practice of unexplored Western 
definitions of “boundary” and “task” that have already caused 
much damage and blocked the spread of this valuable intervention 
in Indian organizations and society. 

Multitasking is an accepted norm in organization systems today. 
The time taken by a lactating mother to feed her child during 
working hours is assumed as a task outside the work system, and 
western work systems would assign a “break” for the mother. 
However, in the world of the mother this task is of no less primacy 
than the organization task. In the context of the GRC, the argument 
would be that the two tasks belong to two different systems. In the 

1999; McWilliams & Siegel, 2001; Maignan & Ferrell, 2004; 

Porter & Kramer, 2006; Carroll &Shabana, 2010; Allen & Peloza, 

2015), grounded theory (Snider, Hill, & Martin, 2003; Jamali & 

Mirshak, 2007), case study research (Karnani, 2013) and paired 

analysis (Cheng, Ioannou, & Serafeim, 2015). Quantitative 

methods included survey method (Aupperle, Carroll, & Hatfield, 

1985; Korschun, Bhattacharya, & Swain, 2014), regression 

discontinuity framework (Flammer, 2013), content analysis 

(Abbott & Monsen, 1979), analysis of longitudinal secondary data  

(Luo & Bhattacharya, 2006) and cross section panel data (Cheng, 

Ioannou, & Serafeim, 2015). 

The field experienced development of CSR concept to include 

economic, legal, ethical and philanthropic dimensions (Carroll, 

1979; Carroll, 1991). Early researchers exasperated that CSR had 

not delivered on its promise (Freeman & Liedtka, 1991) but this 

view later changed to positive outlook by the end of 20th century 

(Carroll, 1999) and early 21st century (Maignan & Ferrell, 2004; 

Porter & Kramer, 2006). The discussion moved to finding ways to 

incorporate CSR into firm’s vision. Consumers supported firms’ 

CSR initiatives in different ways through last few decades (Sen & 

Bhattacharya, 2001; Luo & Bhattacharya, 2006; Allen & Peloza, 

2015) and so did investors by improving access to finance (Cheng, 

Ioannou, & Serafeim, 2015). CSR is now considered to be 

strategically critical.

CSR - Summarizing Evolution of the 
Concept
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Social Responsibility (CSR) since mid-20th Century. The concept 
of CSR has evolved steadily but significantly since 1950s. Howard 
Bowen deserves the appellation of father of CSR (Carroll, 1999) 
due to his landmark book “Social Responsibilities of the 
Businessman” published in 1953. Though strongly opposed by 
many researchers (Levitt, 1958; Friedman, 1970; Campbell, 2007), 
the concept has been supported by others (Abbott & Monsen 1979; 
Aupperle, Carroll & Hatfield, 1985;Mc Williams & Siegel, 2001; 
Carroll & Shabana, 2010; Korshcun, Bhattacharya &Swain, 2014). 
Scales and frameworks have been developed to measure effect of 
CSR on firm’s financial performance in different times since later 
part of the 20th century (Abbott & Monse, 1979; Flammer, 2013). 
Results of studies measuring CSR’s effect on firm’s performance 
have ranged from neutral  (Aupperle, Carroll, & Hatfield, 1985) to 
mixed (Griffin & Mahon,1997; Luo & Bhattacharya, 2006) and 
more recently to positive (McWilliams & Siegel,2001; Carroll & 
Shabana,2010). Superior performance on CSR leads to better 
access to finance (Cheng, Ioannou, & Serafeim, 2015). 

Qualitative methods included critical literature review (Carroll, 
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